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Additional Information for the QLM: 

2.5.2 QLM Mechanism to deal with internal examination related grievances is 

transparent, time- bound and efficient 

 This .pdf file comprise the following: 

1. Charts illustrates the mechanism at Institute to deal with examination related 

grievances 

2. Ordinances of University of Mumbai and the Institute’s SOPs are available to enable 

dealing with examination related grievances transparently in a bound time and 

efficient manner. 

3. SOP of Examination 

4. Sample form for grievances like non-issuance of hall ticket, correction in name. 

5. Sample Unfair Means Committee Report: 
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2. Ordinances of University of Mumbai and the Institute’s SOPs are available to enable 

dealing with examination related grievances transparently in a bound time and 

efficient manner. 

Ordinance of University of Mumbai(only first two pages are shown here) and  

revaluation guidelines 
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3. SOP of Examination  

(Only front page and table of content is shown here) 
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5. PROC ESS: TE RM TEST/ INTERNAL ASSESSMENT  4 

5.1: 5U6 PROCESS — CONDUCTING INTERNAL ASSESSMENT EXAM 
 

4 

5 A. PROCESS: THEORY PAPER SETTING 
 

4 

5.2: SUB PROCESS — PANEL SELECTION (ASSESSMENT & MODERATION) 
  

 

SB. PROC ESS: PRACTICAL EXAMINATION 
  

 

5.3: Sue Imoass —PwcTiwL EwMINATION ARRANGEMEMs AND CoNDUCTION 
 

6 

5.4: Sue eeocEss —PnoJEct VIVA ECM\NATION CoNDUCTION 
 

10 

5.5: SUB PROCESS — PRACTICAL R KAM1NATIOM EVALUATION 
 

11 

5C. PROCESS: THEORY EXAMINATION CONDUCTION 
 

12 

5-6: 5U6 PROCESS — APPOINTMENT OF EXAMINATION CELL 
  

 

 

5.7: SUB PODCESS — EXAMINATION CENRE AR9ANGEMENTS 
 

t3 

 

5.8: °sUB PROCESS — HALL TICKET ISSUANCE 
 

16 

 

5.9: SUB PROCESS — EXAMINATION CONDUCTION 
 

17 

5D. PROC ESS: THEORY PAPER EVALUATION 
 

19 

 

5.10: Sue PROCESS — PANEL SEcEcTION (EVALUATION & MODERAWoN} 
 

19 

5.11: Sue eeocEss — EvaLuazioAi PREPARATfOu 
 

20 

 

5.IN: GLIB PROCESS — PVALUATIDN WORK 
 

22 

5.13: Sua eRocEss — MODERATION WORK 
 

23 

5.14: Sue exocEss — Manl‹s Em'/ 
 

24 

5E. PROC ESS: RESULT PREPARATION 
 

25 

PRE-REQUISITES 
 

25 

 

5.15: SUB PROCESS — RESULT PREPARATION 
 

25 

5F. PROCESS: RE-EVALUATION AhID BACKLOG CLEARANCE 
 

26 
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5.16: SUB PROCESS — REvaLu/t7iON & CLEAMNCE 
 

26 

 

STRICTLY CON FIDEN TIAL 2 
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4. Sample form for grievances like non-issuance of hall ticket, correction in name. 
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5. Sample Unfair Means Committee Report: 
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